Oman Water Treatment Co. SAOC

uality, Health, Safety, Security and Environment Polic

OWATCO is dedicated to continuously improving the quality of its services and products while
safeguarding the well-being of people and the environment. Our commitment emphasizes human health,
operational safety, environmental protection, carbon footprint reduction, quality enhancement, and
security. This commitment serves the best interests of our customers, employees, contractors,
stakeholders, and the communities in which we operate.

Policy Commitments:

e We are committed to protecting and continuously improving the health, safety, and security of
our employees, visitors, and subcontractors at all times.

e We strive to eliminate quality non-conformities and HSE incidents through proactive measures
and adherence to established standards.

e We aim to meet specified customer requirements and ensure continuous customer satisfaction
through the delivery of high-quality products and services.

e We set quality and HSE performance objectives, measure results, and continually improve
processes, services, and product quality using an effective management system.

e We plan for, respond to, and recover from emergencies, crises, and business disruptions to
minimize impact and ensure resilience.

e We are committed to minimizing our environmental impact through pollution prevention,
efficient use of natural resources, and reduction of emissions and waste.

e We communicate openly with stakeholders to ensure understanding of our QHSSE policies,
standards, programs, and performance.

Policy Implementation:

e All employees and contractors are required to actively commit to and be accountable for QHSSE.
e Line management plays a leadership role in communicating, implementing, and ensuring
compliance with QHSSE policies and standards.

e QHSSE personnel act as catalysts for promoting QHSSE responsibilities across the organization.
Policy Review:

This Policy shall be regularly reviewed to ensure its ongoing suitability and effectiveness in achieving our
QHSSE objectives. These commitments supplement our fundamental obligation to comply with OWATCO
standards as per ISO 9001:2015, 1SO 45001:2018, I1SO 14001:2015, and all applicable legal and other
requirements in our operational areas.

Basim Al Riyami
Chairman
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